Tentree International Inc. Customer Survey Prize Draw Rules
1. Sponsor

The Tentree Customer Survey Prize Draw (the “Contest”) is administered by Mustel Research Group
Ltd. (the “Sponsor”) on behalf of Tentree International Inc.

2. Eligibility
The Contestis open to:
e Legalresidents of Canada and the United States;
e Who are 18 years of age or older at the time of entry;
¢ Who have been invited to participate in and qualify for the Tentree Customer Survey;

e Who complete the survey between 12:00 a.m. PDT on July 14, 2025 and 11:59 p.m. PDT on
July 28, 2025 (the “Contest Period”).

Employees of Tentree International Inc., Mustel Research Group Ltd., and theirimmediate family
members are not eligible.

3. How to Enter

o Allindividuals who complete the Tentree Customer Survey and agree to be entered into the
Contest will automatically receive one (1) entry.

o To enter without completing the survey, mail a letter with your full name, phone number,
and mailing address to:

Mustel Research Group Ltd.
3062 W 36th Avenue

Vancouver, BC V6N 2R4

Re: Tentree Survey Contest Entry

Mailed entries must be received by July 28, 2025. Limit one (1) entry per person.
4. Prize
¢ One (1) Tentree gift card valued at $500 CAD will be awarded.
e The prize is not transferable or redeemable for cash.

e Odds of winning depend on the number of eligible entries received but are estimated to be
approximately 1in 1,500.

5. Winner Selection
¢ Arandom draw will be conducted on or about August 5, 2025.
e The selected entrant will be contacted by email or phone within five (5) business days.

e Tobedeclared a winner, the selected entrant must:



e Correctly answer a mathematical skill-testing question (as required under
Canadian law);

¢ Sign and return a declaration of eligibility and liability/publicity release within seven
(7) days of notification.

6. General Conditions
e No purchase is necessary to enter or win.
e The Sponsor reserves the right to disqualify any entry that does not comply with these rules.
e The Contestis void where prohibited by law.
e The Sponsoris not responsible for lost, late, misdirected, or incomplete entries.
7. Privacy

Personal information collected will be used solely for the purpose of administering the Contest and
will not be shared or sold.

8. Contact

For questions or concerns regarding the Contest, please contact: joneill@mustelgroup.com
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